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Alphatech DSL 
Order Form  

3.  Line to be converted 

Microfilter - £5.00                                              
4 Port ADSL Wireless Router - £65.00                                
 
 
 
 

County 

City 

Email 

Day phone 

Contact name 

Postcode 

  Company 

 Address 

Fax  

 
Please fill in the details of the individual or company that will 
be using the DSL service.  

Eve phone 

2.  Installation details 
Please provide the details of the site where you would like 
the service to be installed: 

County 

City 

Day phone 

Contact  

Postcode 

Company  

Address  

Fax  

Eve phone 

    Preferred activation date  

 
Whilst we will try our best to accommodate your activation 
date preferences, we may need to offer you an alternative 
date if your first choice isn’t available. 

Technical contact 

4.  Service specification 

Please provide the details of the line that you would like 
converting to support the DSL service.  If you are converting 
an ISDN line then a conversion charge may be added to 
your phone bill (this does not apply to analogue lines). 
Contact BT 150 or 152 for the current price. 
 
The line that you would like to convert must not be in use 
with BT special services like alarm monitoring, private 
metering, private circuits, PBX systems, Red care alarm 
system etc. Please contact the sales team on 01642 777 
767 for more information. 

Tel number 

Line type: Analogue 

ISDN 2 / 2e 

 

 

Alphatech Broadband Lite 
Activation £40  Monthly £19.99 
 
Alphatech Broadband MAX 
Activation £40  Monthly £34.99 
 
Alphatech Broadband MAX Premium 
Activation £40 Monthly £59.99 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  MAC code*  

Use this section to add any special product or pricing 
offers: 
 
 

  Non standard order ref: 

1.  End user contact details 

All prices exclude VAT 
*Migrations only 
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 MasterCard 

Switch/Maestro 

(Switch cards only) 

      Card holder 

5.  Billing information 

Please provide the details of the individual or company that 
will be paying for the service.  

IP addresses 1 4 8 

Company  

Payments for all services are due monthly, quarterly or yearly in 
advance.  If you choose to pay monthly or quarterly in advance, 
you must pay by credit card, debit card or by Direct Debit.  If you 
choose to pay annually in advance, you must pay by credit card, 
debit card or cheque in advance. For Direct Debit please complete 
the direct debit mandate form below. 
 
NB initial payment is still required via credit card or cheque. 

If you are unsure, please contact  
Alphatech on 01642 777 767 

6.  Signatures 
I confirm that the information I have supplied on this order 
form is truthful and accurate.  I have read, understood and 
accept the terms and conditions of service and authorise 
[insert company name] to debit my credit card or debit card 
as specified in sections 5 of this form.   

7.  What happens next 
Returning the form 
Please return your completed application form and service 
agreement by post or fax 01642 777 768   
 
Initial payment 
Before the order is processed you must make an initial 
payment.  The initial payment should cover the set up fee 
(including the cost of any microfilters or other hardware) 
plus the first monthly, quarterly or annual charge (based on 
your chosen payment method in section 5) and VAT. 
If you have opted to pay for your service by credit card, the 
initial charge will be taken automatically using the card 
details that you have supplied in section 5. If not please 
complete the credit card details in section 5. 
 
Order processing 
Once your initial payment has been received then your 
order will be processed immediately and you will receive 
regular updates by e-mail to the address provided in section 
5 of this application form. 
 
 

8.  Useful contacts
If you have any questions about your new service either 
before or after installation, or you need help with this form 
then please do not hesitate to contact us: 
 
Postal address: 
 Alphatech, The Innovation Centre, Kirkleatham 
 Business Park, Redcar. TS10 5SH 
 
Sales enquiries / help filling in the form: 

Tel:  01642 777 767  
Fax: 01642 777 768 
Email: sales@alphatechonline.co.uk 

 
Technical enquiries 

Tel: 01642 777 767 
Email: support@alphatechonline.co.uk 

 
Accounting enquiries 

Tel: 01642 777 767 

 

 

 

 

 

Signature (s): 
 

Names (s): 

Date: 

Monthly 

Quarterly 

Annually   

Direct debit

Annual invoice

Security number 

Issue number 

      Expiry date 

      Start data 

      Card number 

Card type: Visa 

Payment 

Email 

Fax 

Tel  

Contact name  

Postcode  

County 

City  

Address 

 

 

 

 

 

 

 

 

 

 



 
  Instruction to your 

bank or building society 
to pay by Direct Debit 

Please fill in the whole form including official use box using a ball 
point pen and send it to: 

  
Service user number 

 
Alpha Technology Systems Ltd  
The Innovation Centre 
Kirkleatham Business Park 
Redcar 
Cleveland 
TS10 5SH  

 6 9 5 5 1 3    

  
  
 FOR ALPHA TECHNOLOGY SYSTEMS LTD OFFICIAL USE ONLY 

This is not part of the instruction to your bank or building society. 
 
 
 

Name(s) of account holder(s)  

  

  
Bank/building society account number  

          
Branch sort code  Instruction to your bank or building society 

Please pay ALPHA TECHNOLOGY SYSTEMS LTD Direct Debits from 
the account detailed in this Instruction subject to the safeguards assured 
by the Direct Debit Guarantee. I understand that this Instruction may 
remain with ALPHA TECHNOLOGY SYSTEMS LTD and, if so, details 
will be passed electronically to my bank/building society. 

          
Name and full postal address of your bank or building society  
To: The Manager Bank/building society  

  

Address  Signature(s) 

  
   

   
 Postcode  Date 

   
Reference   

                    

Banks and building societies may not accept Direct Debit Instructions for some types of account 

 
This guarantee should be detached and retained by the payer. 

 

The 
Direct Debit 
Guarantee 

• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits 
• If there are any changes to the amount, date or frequency of your Direct Debit ALPHA TECHNOLOGY SYSTEMS LTD will notify 

you 10 working days in advance of your account being debited or as otherwise agreed. If you request ALPHA TECHNOLOGY 
SYSTEMS LTD to collect a payment, confirmation of the amount and date will be given to you at the time of the request. 

• If an error is made in the payment of your Direct Debit, by ALPHA TECHNOLOGY SYSTEMS LTD or your bank or building 
society you are entitled to a full and immediate refund of the amount paid from your bank or building society 
– If you receive a refund you are not entitled to, you must pay it back when ALPHA TECHNOLOGY SYSTEMS LTD asks you to 

• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be 
required. Please also notify us. 

 

DDI1
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